Tamarack Machine Service Terms and Conditions

1. Payment Terms

Invoices not paid within the previously agreed-upon terms are subject to a service charge of
1.5% per month (18% APR). Customers are responsible for all reasonable costs
associated with the collection of past-due balances, including attorney fees.

2. Contingencies

All quotations and agreements are issued subject to conditions beyond the control of
Tamarack Machine Service, including—but not limited to—accidents, fire, holidays, material
availability, labor shortages, supply chain delays, and other unforeseen circumstances.

3. Design Changes & Change Orders

Any design revisions, updated prints, or customer-initiated change orders may require a
revised quotation. Such changes may impact pricing, lead times, and delivery schedules.

4. Intellectual Property

All intellectual property created by Tamarack Machine Service—including designs, CAD
files, engineering work, and related documentation—remains the exclusive property of
Tamarack Machine Service unless otherwise agreed to in writing.

5. Lead Times

Orders requiring lead times that differ from those originally quoted may be declined or may
incur additional charges. Lead times are estimates and are subject to change based on
material availability and production scheduling.

6. Termination & Cancellation

Cancelled orders will be invoiced for all materials purchased and for all labor performed,
including work-in-process, up to the time of cancellation.

7. Limitation of Liability

Tamarack Machine Service shall not be liable for any direct, indirect, incidental, or
consequential damages arising from work performed or products supplied. Repair or
replacement of defective parts—when applicable—is at the sole discretion of Tamarack
Machine Service.




